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Aviation examination 
and licensing experts

Trust us to manage your examinations, like our 
community of worldwide regulatory customers 
have been doing for 30 years.

World-class examination services

We assess people’s skills and knowledge using secure technology  

services. Our services and software are currently used in the aviation, 

transport, health, construction and finance sectors in more than  

25 countries worldwide. 

We are global leaders in providing:

	› Online booking and payment services.

	› Examination and question bank management.

	› Online examination delivery.

	› English language testing.

	› Practical and workplace assessments.

	› Assessment consulting.

Examinations 

Our high stakes examination solution enables effective assessment  

of candidate competence with absolute peace of mind.

We provide:

	› A range of question delivery formats for effective knowledge assessment.

	› Flexible exam generation rules enabling fix-forms or on-the-fly 
randomised question selection.

	› A locked-down browser for secure online examinations.

	› Fully traceable results management.

	› Online 24/7 candidate support and help desk.

	› Integration with regulatory authority systems and licensing databases.

“Aviation authorities 
trust our world-class 
services and 
security.”
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E-Licensing

Our e-Licensing software provides a complete 

electronic solution for managing aviation licences,  

from application submission to licence production. 

	› Easy application process that checks  
the applicant’s licence requirements  
(“Am I ready?” check). 

	› Online and fully traceable - no paper processing.

	› Higher quality licence information maintains  
high standards. 

	› More efficient business processes and  
better customer service. 

	› Automated workflows control each  
application stage.

	› Enhanced security and information tracking. 

	› Auditing capability ensures applications meet  
all regulatory requirements.

	› KPI performance monitoring and visual reporting. 

Enhanced security 

Our robust examinations and licensing solutions  

meet the highest international standards. 

	› Secure online booking and payment solutions.

	› Secure protection of all customer information 
through high level encryption.

	› Secure candidate portals to manage  
personal details.

	› National and international network of  
exam centres.

	› Invigilators onsite throughout examination.

	› Candidate identification verification processes.

	› Examination entry guidelines.

	› Secure candidate results portal.

	› ISO9001 certified (Quality Management System).

	› ISO27001 certified (Information Security 
Management System).

“Our high-stakes  
exam services help to 
ensure candidates meet 
your organisation’s 
exacting standards”.


